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INTRODUCTION

Many senior citizens struggle to use
smartphones due to a lack of exposure or
guidance.

This limits their ability to connect, access digital
services, and remain informed.

Meanwhile, younger generations often
do not invest time in supporting them.

Hence we must bridge the gap in between them




BRIDGE THE DIGITAL DIVIDE
ACROSS GENERATIONS

e Empower seniors to use
smartphones independently

e Teach communication,
internet, and digital safety

e Promote intergenerational
bonding



IMPLEMENTATION
STEPS

e |dentify interested I

grandparents or (o (e
elderly groups

e Create beginner-friendly
modules

e Conduct in-person
training sessions

® Use visuals and practic
demonstrations



POSITIVE
IMPACTS

e Seniors gained digital
confidence

® Better family communication
e Safer online behavior

® Emotional bonding
between grandchildren
and grandparents

® Sense of pride and
independence among seniors



CONCLUSION @&

“Grand Connect: where small efforts spark big changes.

By empowering tech skills and nurturing relationships,
we're bridging gaps and building bonds. Next step:

taking this impact to even more communities and families.”




